Log In and Reqister

eConnections, our new quote site is designed to assist you in keeping track of your clients and
saving quotes that you have created. For this training session, you will learn how to create the
case files, then your clients and then the quote/illustration. You will also have the capability of just
running a quote without creating the case file and client information.

This new quote site is modeled after the old website and has new enhancements. The input
screen is very similar to the old site.

Getting Registered

If you are not registered, follow the simple steps outlined below.

e Open your Internet browser and type in the following address:
https://econnections.aigag.com

e Atthe eConnections Log in page, Click on “Haven’'t Registered?”

eConnections Log In

User Name:
{e-mail
address)

Password:

Log In

Forcot vour Password?

Haven't registered?

This manual may seem long, but it really isn't. The screen shots take up lots of space on each
page.



When the following screen displays, complete all the information. You will be required to select
your AIG American General Marketing Channel (profit center) to complete the registration.

NOTE:

1. If you are unsure of which Marketing Channel you belong to, please contact your
marketing support assistance.

2. User Name/ID will be your email address.

3. Be sure and follow the Password Rules listed.

When all fields are complete click on the Register button.

Register User

Email: |

password: [ ]

Confirm Password:

First Name:
Middle Initial:
Last Name:
Agent Code:

Company Name:

Marketing 4| |ife Brokerage
Channel:

Address 1:

Address 2:

Address 3:

City:

State:  Alabama

Zip:
Phone: (ex. 123-456-7890 x9999)
Mobile: (ex. 123-456-7890 x9999)
Fax: (ex. 123-456-7890 x9999)

* Indicates a required field.
** If you belong to an agency please contact your Agency Administrator to setup your account.

For registration assistance, please call your AIG American General Marketing Office.

Register Cancel |

Password Rules

Must be at least 8 and no mere than 15 characters.
Must be alphanumeric, containing at least one nen-alphabetic character such as a numeral (0-9) or special character.
Cannot be prefixed or suffixed with 2 number,

-
-
-
® Cannot use any of your thirteen (13) previous passwords.



After the eConnections administration has completed your registration, you will receive an email
that contains your username and password. The email should look like this:

"eConnections Ta: annuitymarketing@aigag.com
Administration” CC:

<AccountRecovery@Ai  Subject: eConnections Password
gag.com=

D1A7/2007 03:42 PM

Annuity Marketing,

An eConnections account has been created for you by (Your Marketing Channel Will Show
Here).

Please log into eConnections with the below password. Once vou have logged n vou will
automatically be directed to your Preferences page and prompted to change your password.

Username: annuitymarketing(@aigag.com
Password: F(x1Ehli
Click here to go to the eConnections site

Thank von,
eConnections Administration

#=THIS MESSAGE HAS BEEN AUTO-GENERATED DO NOT REPLY**

If vou feel you have recerved this notification 1n error, please forward this email to
spra@aigag.com. We apologize for any inconvenience.

In order to use eConnections, you must have the FREE Adobe Acrobat Reader installed. Click
on the link below to install the latest Adobe Acrobat Reader:
Adobe Acrobat Setup

Click on the link to go to the eConnections site. You will once again see the login screen where
you will input your username and password. After entering the information, you will automatically
be prompted to change your password. Be sure and follow the Password Rules.

The screen will indicate that you have successfully changed your password.

| Case Management User Preferences Help Logout Logaged in as: annuitymarketing@aigag.com

Preferences » Change Password

Change Password

Password: | i
New Password;: | '

Confirm Mew Password: U

* Indicates a required field.
Your new password has been succesfully saved.

Password Rules

Must he at least § characters.

Must be alphanumeric, containing at least one nen-alphabstic character such as a numeral (0-9) or special character.
Cannot be prefied or suffixed with a number.

Cannot use any of your thirteen (13} previous passwords.
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