eConnections Getting Started Guide

Welcome Screen: After signing in you will come to this Screen:
Click on Case Management from the menu bar.

Start Illustrating! r.ase Management User Preferences Administration New Business

eConnections Home:

Start lllustrating!

A

Instructions for Running Your First Client

Instructions for Running Your First AG|Platinum Income Annuity Client

For Licensed Agent Use Only -- This Website is not for Public Use. Use of this Web page may be monitored.

® Only authorized users may access this Web site, Do not share your password with clients or other users,
& Far information on using this Web site, please click the Help button,
® For other questions, please contact your administrator, Contact information is listed under the Help buftan,

Later, when you have client files, the Start lllustrating button ~ Start lllustratingl
will automatically take you to the Data Entry page.
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Case Management
Manage Clients a Manage Agents
Create and edit individual clients, select Create, edit and delete agents. You can
multiple clients for printing or exparting, associate a client to one of these agents
of import clients into a case file, when editing a client.
= a T
L‘ | Manage Case Files 1] | Manage Groups
== (Create, edit and delete case files. U——-" Create, manage, or leave a Group

At the Case Management view, you have the following choices to select from:

Manage Clients — Create and edit individual clients, select multiple clients for
print or exporting, or import clients into a case file.

Manage Case Files - Create, edit names, and delete case files
Manage Agents — Create, edit, and delete agents. You can also associate a

client to another agent when editing a client. This feature is specially helpful
for back-office administrators or internal wholesalers.

Manage Case Files
Here you will create and edit case file names.



Click on Manage Case Files

“_AP Manage Case Files

Create, edit and delete case files,

Click on New Case File

User Preferences Administration Help Logout

= : yoe Managemenk = Manage Case Files
= | Clients N

'LI_"_'_J Case Files FN | Lok ]
-

':"-I.-li MHew Caze File x Delete Caze File
[ ] Case File

Type in a case name and click on Save.

H Save x Delete Caze File

zi_onnections Home
—ase Management
Ireferences

delp

gdminiskration

Data Entry |

Mame |Agent Brawen |

Once new case file names are created and saved, they will be listed under Case File.

':"-l.-li MHew Caze File x Delete Caze File
[ ] Case File

[] Aagent Brown



Manage Agents
Here is where you will add, edit, and delete agent information.

Click on the Agents icon on the left side of the screen.
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" Start Tllustrating!

Case Management > Manage Case Files

;T Clients

[l.J Case Files Findi |[ Ok ]

3 Agents
/

o MHew Caze File # Delate Case File
L] Case File

Then Click on the New Agent Button.

Case Management = Manage Agents

r] Case Files Find H ik ]

/,Einj' Mew Agent M Delete Agents

Mo Records Found




Fill in Required Information, which is designated with Red asterisks* to the right
of the boxes, and fill in the other necessary information for your task.

You can also designate the default agent from this page.

Remember, YOU MUST CLICK THE SAVE BUTTON. This information does not
save automatically!

e_onnections Home
Case Management
Preferences

Help

Administr akion

Data Entry

Last Mame *
First Mame #
Middle Initial

Agency

Address

ity

State Alabarna e

Zip

Woice fex, 123-456-7890 x123)
Mabile (e, 123-456-7390)

Ernail

Fax (e, 123-456-7590)

[1set as Default Agent?

* Indicates a required fisld,



You will then return to the previous screen, and your agent name will appear in
the table.

Case Management = Manage Agents

Find

EE'J Mew Agent ﬁ Delete Agents Set Agent az Default

[] Name Agency

/ Munster Herman House on Haunted Hil

Just like Case File names, as agent information is saved, it will be listed under
Last Name.

Manage Clients

From this page, you can add a new client, delete existing clients, and move
clients from one case file to another. You can also copy clients, export, import,
and print selected clients. To perform any of the functions, you will click the
check box located next to the clients name and then click on function you want to
perform.

Zase Management = Manage Clients

Find

= i
o Mew Clien elete Clien ove bo: fulu]] # Export Selecte # |mport Clients “ Pritit S electe
CF MewCliert | # Delete Cliert M Joe Blow  [v|[Move | (g % Euport Selected % Import Clients 5 Print Selected

To create a new client, click on New Client.
LE'J Mew Client

At the Manage Client page, select an existing or enter in a new case file for this
client. Click the Add button to continue.

Case Management > Manage Clients

Flease select an existing or enter in a new case file For this client,

Case Files: | July w
Mew Case File:

Add



You are now directed to the client input page.
This is where all client data will be entered and saved for your eConnections
program. From this page, you can also view or print a quote.

Case Management > Manage Clients = Edit SPLA Clienk

Diata Entry Cuick Wigw

Client Information

Client Description

Client

Age Mearest Birthday | DOB
Sex

Impaired Risk Rating

Joint Client?

Policy Information
Quate Type

Dollar Amount

Payment Mode

Firsk Payvrent

Reporks

Yalidation Messages (1)

Default case with older age

Yalued Client

Age  w |80

Male |

MAA, v

[

Enter Single Premium h
100000

hlonthly b

=tart in one modal period #

On the left had side of the page, the agent name should appear. You can select
a different agent by clicking on the down arrow next to the agent’s name. You

will also select the state and
click the Apply button. “PPl¥

Produck
Lire

Annuities: Immediate

Product | Single Premium lmme
State | Florida i
Herman Munster

You musk click apply For changes to take
effect,

fgent

roduct. In order for changes to apply, you must



On the left hand

side of the page we offer product information, Quick Jump —

jump to another client, select another product, state, or agent as well as Sales
Tools which links to helpful information.

Remember, whe

n using any of the functions on the left hand side of the page

remember, you must click on the APPLY button in order for it to take effect.

Case Management = Manane Clients = Edit SPIA Client

Froduct P - 1
Line Annuities: Immediate |[v
Product AG Platinum Income | v |

Btate | Arkansas

Agent | Herman

You rnust clfck apply for changes to
take effect.

AG Platinufmr—

Income

Once the aggregate total premium
Tor annuitant or joint annuitant
{i.e., existing contracts plus new
contracts is over $1 million,
home office approval is required.

Ages 0-90in most cases, some

RO PR [

Once all the information has be entered, click Save

Forassistance, please contact us at (888) 438-6933, option 2

DataEntry | Quick¥iew | Repons | Errors/Messages (0)

lient Information

Clieht Description Mew Case
Yalued Client
lent
Age Mearest Bithday  DOB Age |v| 65
Sex Male [v]
Age Rate Up AA

(PRIOR HOME OFFICE APPROYAL REQUIRED, which must be submitted with the application. Click to learn more about Medical Underwriting
that's needed to attain an Age Rate Up)

Issue State

H Save

located at the top of

the page. Once you save your client, you will receive a message in red:
Your Case has been saved successfully.

Yalidakion Messages (1)

Your case has been successfully saved,



Here are some things you may see when entering information:
Checking boxes will reveal additional information which needs to be filled in.
Here is an example:

Bill is married to Sue and is a joint client to her. Click joint client:

econnections

Erences Administration Help Logout Logged in as: cameron_hal@aigag. com

H Save # Delete Client E Guick Yiew El Beports o MNew Client

Case Management = Manage Clients > Edit SPLA Client

Daka Enkey | Cuick View | Reports | Validakion Messages (1) |

Client Information 1]
Client Description |Wi|liams Family Annuity

Clert Bill Williams |

Age Nearest Birthday § DOB IES—|

e

Impaired Risk Rating

Joint Clienk? O

Policy Information 1]
Quote Type | Enter Single Premium hd

Dllar Arnaunt | 100000 |

Payment Mode | Monthly h |

First Payrnent |Stan in one rnodal period V|

Start: Date G/6,/2006
Deposit Date 74 BF2006

Palicy Nntinne 1]

|

‘d Local intranet

Additional Information should appear for Sue:

pSearch :T/n:{‘Favorites wMedia @ B' Li_; \_‘J EI @

nagement EditClientase_SPIA.aspx

Administration Help Logout

I Save ¥ 4 Delete Clignt E Gluick igw El Beports A Mew Client

se Management > Manage Clients > Edit SPLA Client

Diaka Entry Cuick View | Reports | Validation Messages (1) |

Client Information 1)

Client Description |Williams Family Annuity | 1
Annuitant Cne Annuitant Two

Client |Bill williams | Joint ‘alued Client |

Age Mearest Birthday | DOB
Impaired Risk Fating

Juint: Client?

Joint Information 1]



You can show/hide options by clicking the arrows: this helps especially in the
quick jump portion of the program located on the left part of the screen.
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User Preferences Ad ration New Business Help Logout

b save # Delele Cliert " New Clent [T Copy

| Product Selection ] | Case = Manage Clients > Edit SPIA Client

Cine" [Anmutes: immedite [v]
Line | Annuities: Immediate l

Product | AG Platinum Income .
] DataEntry | QuickView | Reports Errors [ Messages (0) |
' | apots | 0

For assistance, please contact us at (888) 438-6933, option 2.

Client Infor mation '+
“fou must click apply for changes to Client Description e Caee
take gff
Walued Client |
Client ) =
Age Nearest Birthday f DOB Age |v||65
Sex Male |v
AG Platinum Age Rate Up W e
HGamE (PRIOR HOME OFFICE APPROVAL REQUIRED, which must be submitted with the application. Click to learn more about Medical Underwritin
AG Platinum that's neadad to attain an Age Rate Up)
Income | Stat )
ssue State |Arkangas
[— AG Platinum
Income Jaint Client? O
AG Platinum
AFBENY ke Joint Information L
AG Platinum
SMBSTRER]  pr s Palicy Information <
B EBSTX CPl AG Platinum
i Incame ‘ l
Type Enter Single Prerniurn
ZMesNYCR| O Pinum | 2
100000
Dollar Amount L
2 FB5MY CPI AG Flatinum
o Incame T —
Mode Wumh\y B
T ]
&I o | @] First Payment Start in one modal period| v

047307200

]

Product Information

Deposit Date |D3/31/2008 | deauit is 7 days fom today
AG Platinum Palicy Options @
Income Muttiguote m|
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Start Hlustrating! Case Management User Preferences Administration New Business

Help Logout

b 5ave H Delete Client "2 Now Client [ Copy

Product Selection =] Case Management = Manage Clients = Edit SPIA Client

E] Quick Jump = For assistance, please contact us at (388) 435-6933, option 2
Product Information (=] Data Entry | cuickMiew | Reports | ErorsiMessages (@) |
CE—

EEEEE————— Client Information

Jusibecause refired Client Deseription Mew Case
Stretch yaur assets

A certain outcome
Your replacernent ratio Walued Client

Client
Age Mearest Birthday / DOB
Sex

Age Rate Up

(PRIOR HOME OFFICE APPROVAL REQUIRED, which rmust he submitted with the application. Click to learn more about Medical Underwriting
that's needed to aftain an Age Rate Up )

Issue State Arkansas
Joint Client? O
Joint Information (1]




Using the Tabs:
How to use quick view, access reports, check validation messages, etc.

"Case Management  User Preferences Administration Help Logout

H Save #® Delete Client H Buigk Yiew El Beports na Mew Client

T e e 4 | Case Management = Manage Clientsy Edit SPIA Client

ingle Premium

“Ipata Entry I Quick Yiew | Reports | Validation Messages (1) |
Immediate Annuity

figes 0-90; Minimurm Benefit: Pramium Client Information

required ko generate minimum of $100 . o I -

monthly income; Maximurm Pramiunm Client: Description Ir\"‘IEIIE single pay

varies based on age and Pawvout Option;

Greater than $1,000,000 subject ko Client |Jan Pikes |

Home Office approval; Optional Annual

Increase of 0-5% per yvear, Age Mearest Birthday | DOE Age V|65
E] Quick Jump j| o @
Impaired Risk Rating AR,

[ Preduct selection j| Jaint Clisnt? O
- Policy Information
[[Z] sales Tools j|
Quoke Type | Enter Single Premium by
Dollar Amount |1UUUUD |
Payment Made | honthly V|
First Payment | Start in one modal period v|

PMenncit Nate | 714 mnne |

Quick view tab allows you to see a payout option with the benefit: You can
select more than one option by holding the shift key and selecting desired payout
options in the Policy Options section of the Data entry. This is a picture of two
policy options selected.

Daka Entry I Cauick, Wi I Reports | Errors | Messages (1) |

Payout Option Premium Amount Modal Benefit
LiFetime Income $100,000,00 645,63
Lifekime Income with 10 % Period Certain $100,000,00 $620.83

Validation Messages (Errors/Messages) tab allows you to see any vital
information in your client’'s case. Example:

DataEntry | Quickview | Reports I Yalidation Messages (1) |

i) Before you give & quate ko a client, please verify wou have the most current rates,




Reports Tab allows you to either create an input summary or make a quote.
Select one of the options to view the Adobe file with the given information.

Case Management = Manage Clients > Edit SPIA Client

Data Entry | Quick Yiew I Feports I Errors | Messages (1) |

Cuate :7

[] Input Surnmarsy

[ Generate Reports ]

Click Generate Reports and a quote will run.

it Client - Microsoft Internet Explorer

Adobe Reade alued Client_Quote[1].pd *
-‘f File Edit View Document Tools Window Help
— T T T
i or . + :ma.,|
W 2EE @8O - Ll|k|@ == |- @ DY/ @rer-
4 =
A & eConnections
PLATINUM INCOME ANNUTTY B .
SINGLE PREMIUM IMMEDIATE FIXED ANNUITY QUOTE Joed in as: carmeron_hall a0.com
(CONTRACT FORM £01016)
A General Life I C Presented by:
Atin: SPLA Operations 2-D1 Agent aa
E P.O. Box 3018 Houston, TX 77253-3018 Email:
Phona:
s Quote Date: Tnze 30, 2006 Fax: =
Deposit Date: July 7, 2006
I Quote Expiration Date: July 7, 2006
PROPOSED ANNUITANT(S): Valued Client
P SEX: Male
red| 5[ AGE . 63
ol £ DATE OF BIRTH Not Given
b § STATE OF OQWNERSHIP
adl & CONTRACT STATE): Florida
H & 'AYMENT START DATE: August 7, 2006
ID 5/ SOURCE OF FUNDS Nongqualified
i COST BASIS: $100.000.00
@
= 5 PREMIUM MONTHLY EXCLUSION
E E PAYOUT OFTION AMOUNT BENEFIT
E 3 LIFETIME INCOME $100.000.00 $687.30 60.6%
Lﬂ Payout Option Description(s): 1
Valued Client, the anruztant, will receive 2 mouthly benefit payment of $687 30 per month begmning August 7, 2006 for the
annuitant's lifetime.
~
o =5 |14 4 101 bl © © (M=

Product

Line Annuities: Immediate ¥

Product | Single Pramiurm lmme &
Apply

‘¥ou must click apply for changes to take

@[ Done ‘j Local intranet

£




What happens when you save a client under the wrong case file name?

- You can move the client to a new case file or existing case file.

- Go to Manage Clients.

- Select the client you wish to move to another case file by checking the box
to the left of his/her client description.

- Click on the Drop down menu that says Move To: select desired case file
and click move. You should see the case file change in the right column
of the information.

American General 9
Lite Comparies
ooged in 2 : gaa,

Start Illustrating! ‘Case Management User Preferences Administration New Business “Help ‘Logout

= Case > Manage Clisnks
= dients

{[] caseFies

3 Agents o

Views by Case File: | first (il
D penliet  # Delstalliont  Moveta: third [v][More] By ® EuutSoeoied % oot Cievs

[] Client Description Client Name Product Name Case File
checking calc Mickey Mouse Inheritance Life First
Mew Case Valued Client AG Platinum Income First.

American General q
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Start Illustrating! Case Management User Preferences Administration New Business Help Logout Logged in as: jackie_a

= Case Management > Manage Clients
E]| cients

1] caseFies

a Agents Find

e by Case i

O New Clisnt 96 Delets Client Move to: _ Copy % Export Selected % Import Clients

[] client Description Client Name Product Name Case File
[ checking cale Mickey Mouse Inheritance Life Ehird

[ HewCase Walued Cient A Platinum Income third




Case Management

|j Clients

]_l‘_J Case Files

a Agents

When you have a long list of clients, it will help to alphabetize the clients by
client description, sort by client name, sort by product (this applies to those

who have access to more than one product.), and sorting by case file name.
Do this by clicking on these links. Example:

User Preferences Administration Help Logout Logged in as: cameron_hal@aigag. corm

Case Management > Manage Clisnts

[T ok view Al

Find |~£"

S MewClisnt 96 DelgeCliont  Mave to:lJUnE Cases v H Move ] Copy % Expodselected Import Clients

[] client Description Client e Product Name File
[] Barnes, Joe SPIA “alued Client Single Premium Immediate Annuity July Cases
[ Smith, Joe Client Info Valued Clisnt Single Premiurn Inmmediake Annuity Jure Cases
[ 44 Single Male Quarterly Joe Smith Single Premium Immediate Annuity June Cases
[] 46 Single Male Semi-Annual Modal Qual. Req. Joe Millionaire Single Premium Immediate Annuity June Cases
[J 50 Sinale Male Annual wi 30d Start Joe Williams Single Premium Immediate Annuity June Cases

You can also use the find tool by typing the name of the client.

Case Management User Preferences Administration Help Logout

1[‘_1 Case Files

a Agents

CoFE METEETEnt ~ MErE e e

Find [ Joe oK [ view Al ]

oA ew Client b 4 Delete Client  Maove to; | June Cases | | [ Move ] ] Caopy 2 Expart Selected & Imnpart Clients (5 Print Selected

[ client Description Client Mame Product Name Case File
[] Barnes, Joe SPI& Walued Client Single Premium Immediate Annuity luly Cases
[ Smith, Joe Client Info valued Client Single Premium Immediate Annuity June Cases
[0 44 Single Male Quarterly Joe Smith Single Premium Immediate Annuity June Cases
|:| 46 Single Male Semi-Annual Modal Qual. Reqg. Joe Millionaire Single Premium Immediate Annuity June Cases
[ =0 Single Male Annual w) 30d Start Joe WWilliams Single Premium Immediate Annuity June Cases




Export/Import Clients

Here you can select multiple clients for exporting to import or export into a case
file.

Export clients: from the Manage Clients page, click on the check box next to the
client name and click the Export Selected icon.

%

&
% Import Clients

Export Selected

WP NewClient  #€ Delete Client tiowve to: | Joe Blow b i[ hl e ] i Copy

[ cClient Description Client Name Product Name
> Diefault case Herman Munster AIG Inheritance Life
Default case with older age Valued Client Single Premium Immediate Annuity

At the File Download box, click on the Save button

File Download E|

Do you want to zave this file?

Mame: Clients.ecn
Type: Unknown File Type, 4,50 KB
From: wmftdhoul1 /
Save ‘]’r Cancel |

harm your computer, |f pou do not trust the zource, do not zave this

@ YWhile filez from the Internet can be useful, zome fles can potentially
file. *hat’s the rigk?




At the Save As box, select where to save the client to by clicking on the down
arrow in the Save in input box, Next type in a name in the File name input box.
Then click the Save button.

Save As |E| |z|

Sawve jn: |@ [ Fa v| e I_? EF '

ky Recent
D ocuments

My Documents

by Computer

-

File name; | Cligntz. ecn w | [ Save ]

My Metworl: Save as hipe: | .ecn Document W | [ Cancel ]

Once saved, you will receive a message that the download completed.

Download complete = IBX]
[
Download Complete

Saved:

Clients.ecn From wmftdhoudl
[.ﬂHﬂHﬂHﬂHﬂHﬂHﬂHﬂHHHHHHHHHHHHHHHHHHHHHHﬂﬂﬂﬂﬂ
Downloaded: 4,50 KB in 1 sec

Dowenload bos C:DownloadyQeah Clients.ecn

Transfer rate: 4,50 KBSec

[ ] Cloge thiz dialog bo when download completes

[ Open ] [Elpen Eu:-lu:ler] L Cloze J

Click the Close button.



To Import client(s): from the Manage Clients page, click on the check box next to

the client name and click the Import Clients icon, |~ mecttClents

From the Import Client Case popup box, click the Browse button and navigate to
the path where the case that you want to import is. (ex: c:\download\three.ecn)

Note: At this time you are unable to upload/download between desktop and
eConnections.

Select the agent and case file you want to associate the client file with. If this is a
new case, type in the new case name in the New Case File import box and click
the Add button. The new case will now show in the Case Files input box.

When complete, click the Ok button.

3 Import Client Case -- Web Page Dialog

Import Client Cases

Select your Client Cases ecn file ko upload,

Import Client Case

|C:RDDwnInad1hank.ecn |[ Browse.. |

Agents: Case Files:

|“v“in|:ent Vl |J|_|I3,f V|

Mew Case File: | |la"-1'~de

L Ok ” Cancel J




You will then receive a confirmation that you client(s) have been added
successfully. Click the Close button to exit.

2 Import Client Case -- Web Page Dialog

Import Client Cases

ases =ml File to upload,

Import Client Case |

(11 Client has been successfuly added,

Close

Your imported case is now listed with the other saved cases.

[] Default case with younger age Yalued Client Single Premium Immediate Annuity

Simpsan



